Jessica Pecoraro
Clearwater, FL ( (813) 735-6269 ( jess@jessyleeartistry.com ( www.linkedin.com/in/jessica-pecoraro0831
SKILLS

· Methodology/Approach. Excited to explore angles that deliver businesses with the best course of action while analyzing data and focusing on the goal. Skilled at weighing the strengths and limitations of each possible outcome to identify conclusions. Expertise in thoughtful decision-making to present the customer with the best possible result. Examples include: Analyzed past social media data to understand which marketing approach was successful and then recycled that information to improve engagement. Implemented on-the-spot decisions in the service industry when customers expressed dissatisfaction - knowing how and when to fix the issue. Identified the relevance of the problem with customers to find a better solution for future guests. When teaching, presented solutions for students with behavioral issues to the behavior specialist after exploring opportunities for growth. Organized events, projects, and discussions where high-level thinking was the priority and participated in the process to make the outcome successful as a project coordinator.

· Customer Service/Relationship Management. Facilitated environments where communication and customer service are crucial to success through collaboration and creativity. Approached each engagement as an opportunity to build a relationship and better serve the customer and team. Examples involve: Over-communicated expectations and needs from students and coworkers in all industries. Practiced self-awareness and open-mindedness by leaving room for all opinions. Exceeded customer needs and deflated conflict by coordinating experiences to shape the best possible outcome for the team overall. Entrusted with reinforcing and revitalizing online relationships with customers through social media while at Big Storm Brewing Co. 

· Collaboration. Driven by ideation and completion. Motivated to find a team-led solution when projects or circumstances are less than satisfactory. An understanding of the expectations of all parties involved is essential and the key to success. Initiated conversation about missed opportunities as a team, where failure is discussed and overcome not by blame but taken as a learning moment. Examples involve: Guided and collaborated with the taprooms and marketing team through a couple of website re-vamps for Big Storm Brewing Co. and sister companies. Participated and coordinated with internal and external management and SME’s as the project coordinator, organizing the information and events which allowed for a positive outcome for the government's needs at SOFWERX. Engaged with freelance clients in person and virtually to explore the business needs based on the goals and expectations. Avoiding conflict by discussing all possibilities and leading the conversation upward by developing new strategies within all industries.

EDUCATION

ART INSTITUTE OF TAMPA
Tampa, FL

Bachelor of Fine Arts – Graphic Design
JANUARY 2008- JUNE 2013

SELECTED EXPERIENCE
JESSY LEE ARTISTRY
Clearwater, FL
Marketing Consultant / Graphic Design Freelancer 
 JANUARY 2011 – Present

Provide marketing material and insight for 5+ industries across different verticals, including breweries, entertainment, education, and the medical field, while also providing collateral for event planning
Selected Projects

· Website Redesign and consulting for FoxTrot Research, 2021 (In progress)

· Currently identifying the hierarchy of information, building content through photography and copywriting, using market research to discover competition with goals of implementation over the next quarter
· Design and branding for Dominicus International Academy in the Dominican Republic, 2021
· Partnered with the CEO of the school to define the identity, target the audience and increase awareness of a new Montessori and mindfulness primary school that began this school year

· Beer label design for Angry Chair Brewing, 2018 - 2020

· Modified and created layouts for beer labels that rated a 4 or 5 on Beer Advocate using ethnographic and market research

· Graphic Design and marketing material for World of Beer, 2014-2015
· Teamed with the head of Marketing to design and modify marketing material needed for nearly 50 locations throughout the United States which included business cards, table tents, menu’s, posters, and more
BIG STORM BREWING CO. 
Clearwater, FL

Social Media and Marketing Coordinator 
August 2020 – August 2021

· Photographed, designed, managed, and planned daily content for social media using Adobe Photoshop, InDesign, Illustrator, PremierPro, and After Effects

· Monitored, controlled, and updated company websites using Shopify and WordPress while using Mailchimp for e-mail marketing that reached nearly 10k subscribers
· Analyzed data from 21K+ active users to increase engagement by 30% in less than 12 months 

· Achieved a quarter of a million dollars of sales through online marketing from April through July in 2021, seeing a 200% increase in sales for core beer brands 

SOFWERX
 
Tampa, FL

Event and Project Coordinator 
April 2020 – August 2020

· Gathered and built requirements for 4+ ongoing projects and organized details for client and management use through Projectplace PPM, Wufoo, WordPress, Submittable, and HubSpot

· Coordinated presentations for customers and project members detailing project scope, progress, and results, keeping all entities well-informed of milestones and goals every week for a group of 10+ team members 
· Arranged meetings and events with organizations found from market research that involved Academia, Industry, and Government, enabling all parties to meet, collaborate and discuss project and event progress for up to 200+ attendees’
EXTRACURRICULAR ACTIVITIES 

· Continued education of graphic design knowledge by using SkillShare and YouTube to stay educated 
· Pursuing courses weekly in Trailhead by Salesforce to gain certifications and obtain Ranger status

· Taught High School Emotional Behavioral Disability for two years from 2016-2018

· 17 years of serving in the hospitality industry and providing excellent customer service

SPECIFIC EXPERTISE 

Adobe Creative Suite, Microsoft Office, Shopify, WordPress, Hootsuite, HubSpot, WIX, Wufoo, Projectplace PPM, Submittable, Facebook for Business, Graphic Design, Social Media Management, Marketing, Event and Project Coordination, Beginner Trailhead Training, Beginner Adobe After Effects, Beginner PremierPro, Beginner Video Editing

